
GIFT REDEMPTION GUIDE
Samsung and Courts Brand Fair Cross Category Promotion

Step 1: Scan QR code or visit http://www.samsung.com/sg/brand-fair-redemption 

  Log in to your Samsung account to begin redemption. 

Step 2: Fill in your purchase information Promotion Period : 1 May 2026 - 2 July 2026

  Date of purchase, Product Serial Number, Place of purchase and Invoice number Redemption Period : 1 June 2026 - 30 September 2026

Step 3: Select the number of items eligible for gift(s) redemption

  For redemption of physical gifts, fill in your delivery address

Step 4: Upload a photo of your invoice and product serial number

  See below for serial number location, do not use cut out serial number from box.

  Please ensure photos are clear and legible showing retailer’s logo

Cross Category Deals

FREE GIFT

$100 e-voucher

$150 e-voucher

$200 e-voucher 

$250 e-voucher 

All models and serial numbers can be found here: 

https://www.samsung.com/sg/support/how-to-find-the-serial-number-of-your-samsung-product/#IM FREE GIFT

Step 5: Submit your gift redemption request

  A confirmation email will be sent upon verification

 

Category 4: Air Conditioners

GUIDE TO SAMSUNG AND COURTS BRAND FAIR ONLINE GIFT REDEMPTION

Thank you for purchasing Samsung products. Please follow the steps in the guide in accordance with the Terms and 
Conditions below to redeem your gift:

Category 1: TV

Category 2: Home Appliances (Refrigerator, Freezer, Washing Machine, Dryer)

Category 3: Hygiene & Cooking Appliances (Vacuum Cleaner, AirDresser, Dishwasher, Microwave Oven, Built-In)

Terms and Conditions:

• This promotion is only valid for customers who purchase selected Samsung products during the Promotion Period from Courts.
• Gift(s) may only be redeemed on Samsung Courts Brand Fair Redemption Portal during the Redemption Period and upon submission of valid Redemption 
Documents as specified in the Redemption Details. All purchased products must be from the same store and made on the same day, to the same address.
• No extension of Redemption Period will be allowed. 
• Samsung reserves the right to reject redemption for customers whose details do not match the proof of purchase documents or where incomplete Redemption 
Documents are submitted, if Samsung suspects any Redemption Documents to be false or tampered with in any way, or otherwise if Samsung believes in its sole 
discretion that the redemption is not in accordance with these Terms and Conditions. 
• Payment must be made in full or hire purchase approved before redemption is allowed. 
• Gift(s) are while stocks last and are not exchangeable for cash or kind. 
• Samsung reserves the right to replace any gift(s) with another item. 
• Promotion is applicable to end-customers only; not trade, corporate or bulk purchases.
• Display units are excluded from receiving free gift(s) and bundle package(s).
• Products purchased under promotion are not eligible for exchange and/or refund, save in accordance with warranty terms. 
• Samsung reserves the right to amend these Terms and Conditions at any time without prior notice and without assigning any reason.

Category 5:  Mobile / Tablet / Wearables

Criteria

Purchase from any 2 categories

Purchase from any 3 categories

Purchase from any 4 categories

Purchase from any 5 categories

Exclusive Deal for Digital Appliances

Purchase a minimum of any 2 Home Appliances above nett spending of $2,500 in a 
single receipt from Category 2, 3 and 4

$100 e-voucher

Purchase a minimum of any 2 Home Appliances above nett spending of $4,000 in a 
single receipt from Category 2, 3 and 4

$200 e-voucher

Purchase a minimum of any 3 Home Appliances above nett spending of $5,500 in a 
single receipt from Category 2, 3 and 4

$300 e-voucher

Back of the mobile device or 
Open Settings App > About Phone 
Model: SM-S928BZTQXSP
SN: 

Back of the tablet or
Open Settings App > About 
Tablet
Model: SM-X710NZAAXSP
SN: 

Underside of watch or 
Open Settings App on Watch > 
About Watch 
Model: SM-L705FDAAXSP
SN: 1. At the back of the TV

2. In product information inside
the TV settings

Model: QA75QN900FKXXS
SN: 

Connect your Galaxy Buds 
to your mobile device 
Open the Galaxy 
Wearable app > Settings > 
About EarBuds 
Model: SM-R630NZAAASA
SN: 


