RE: PANASONIC X COURTS YEAR END PROMOTION

Thank you for your continuous support in promoting our wide range of Panasonic products.

We are pleased to announce Courts Year End Campaign Promotion as per below will start
from 7" Nov to 5" Jan 2026.

COURTS ISLAND WIDE CAMPAIGN:

Tier 1 — $100 Grocery Voucher
e Purchase any two Panasonic items with a minimum combined value of $1500*

Tier 2 — $200 Grocery Voucher
e Purchase any two Panasonic items with a minimum combined value of $3000*

Tier 3 — $300 Grocery Voucher
e Purchase any two Panasonic items with a minimum combined value of $5000*

*Note:
e Each purchased item must have a minimum value of $30.
e The combined value is based on the final invoice amount (inclusive of all discounts or

promotions).
MECHANICS:
1. Purchase must be made within the promotional period from 7" Nov to 5" Jan 2026

will be entitled to the respective complimentary premium gift as stated above.



TERMS AND CONDITIONS:

1. Only purchase(s) made from 7" Nov to 5" Jan 2026. (both date inclusive) will be
qualified for the above-mentioned premium gifts.
2. Premium Gifts Redemption Terms & Conditions:

a) Only purchase(s) made from 7t Nov — 5% Jan 2026 (both date inclusive) from
Courts and delivery made within 8" Nov 2025 — 31%t Jan 2026 (both date
inclusive) will be qualified for the above-mentioned premium gifts

b) Following original proof of purchase are required:

i) Original tax invoices/receipt of purchase (Photo not allowed)
ii) Cut out serial number of the product (Fridge/Washer/Dryer/Aircon)

c) All premium gifts/grocery vouchers are on a "while-stocks-last" basis and
Panasonic Singapore reserves the right to substitute the premium gifts with
alternatives without any prior notice.

d) The premium gifts are NOT EXCHANGEABLE for cash or any other items.

3. The redemption period is from 8" Nov to 14" Feb 2026, at the following location:
a) Address: Panasonic Customer Care Centre @ 202 Bedok South Avenue 1,
Singapore 469332 Tel: 6222 7222
b) Operation hours :
Mondays to Fridays : 9.00am to 6.00pm
Saturdays : 9.00am to 1.30pm
Closed on Sundays, Public Holidays and Company Designated Holidays
No extension of redemption period or reservation of premium gifts will be allowed.
Promotion is applicable to end-consumers only.
Dealers and Promoters are NOT ALLOWED to redeem the premium gifts on behalf.
The above promotion supersedes all other promotions and can only be advertised
unless otherwise stated.
Panasonic Singapore reserves the rights to reject any redemption that does not
adhere to the process and requirements stated herein.
9. Panasonic Singapore reserves the rights to substitute the premium gifts with
alternatives without any prior notice.
10. Panasonic Singapore reserves the rights to amend and vary this term and
conditions without prior notice.

No ok

®



