
Air-Con Services 
& Protection Plan

Protection against 
accidental damage

One-time 
replacement

Unlimited 
repairs

With daily use, electrical and mechanical damages 
are unavoidable. When these happen, repairing or 
replacing your product can be costly.

For peace of mind, you can now protect your new 
product beyond the Manufacturer’s Warranty with 
one of COURTS’ affordable Warranty Plans. 

• Hassle-free service for as low as 12 cents per day
• Get up to 5 Years additional coverage — on top of

manufacturer’s warranty
• Be protected against product breakdowns
• Enjoy unlimited repairs
• Don’t pay a dollar more — No expensive charges for 

parts or labour. We got you covered.

We will always be ready to take your calls and 
provide you with the guidance and support you 
need to get the most out of your product. Have 
your original purchase receipt ready and let us 
handle the rest.

• Call our Hotline at 1800 222 6868
• Email us at customercare@courts.com.sg

A minimum fee of $50 or 30% of total charge applies, whichever is higher
* Inclusive of Years covered by Manufacturer’s Warranty

Applicable only if product is beyond economical repair
Valued up to the price paid for the original item

Key Benefits

30%
of total charge Free

Premium
Plan

Basic
Plan

X

Extended warranty up to 6 years*

Protect against accidental damage

Protect against mechanical
& electrical defects

Unlimited repair & one-time 
replacement

Problems Air-Con Parts

Not Cold / 
No Gas

Compressor

Blower Noisy

Indoor Fan MotorWater Leaking

Compressor Fan Motor

No Power On

FanCoil Swing Motor

No Power On

Mother Board

No Power On

Indoor Power Circuit Board

Error Code

Electrical Valve

Error Code

Sensor not working

Compressor Thermistor

Indoor Thermistor

FanCoil Sensor

How long does it take to schedule
an appointment? 
Customer Care Support will get back
to you within two working days.

Q

A

FASTEST RESPONSE!

What happens if the repairs take
too long?
You will receive a portable aircon loan set 
should the repair take more than seven days.

Q

A

PEACEOF MIND!

How long does it take to fix my
air-con?
COURTS can fix it as fast as on
the day of the appointment.

Q

A

FAST
REPAIR TIME FRAMES!

FAQs

Commom ProblemsCOURTS is at your service

COURTS’ Warranty Support
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Enjoy easy shopping access 
to a wide range of home, 
furniture, electronics and IT 
deals right at your fingertips.

Download 
COURTS SG 
Mobile App

Benefit of Air-Con Servicing

• Checking and cleaning the filter
• Checking and cleaning the blower wheel

and cooling coil
• Clearing of fan coil drainage piping
• Clearing of fan coil water tray
• Checking of compressor pressure level
• Clearing of fan coil internal cover 
• Testing the air-con system for proper 

working conditions 
• Detailed routine inspections as per

Air-con service report 
• Advise customer for any defects or 

potential issues   

Why is Air-con Servicing Important?

To stay cool   
Once it runs out of gas, your air-con may not
give you your desired coolness.

Germ-related health issues can occur when
air-con filters aren’t maintained well.

To extend your Air-con’s lifespan
Frequent maintenance can help prevent issues
that affect the lifespan of your air-con

To reduce major breakdowns
Unmaintained air-cons can affect your comfort
and coolness through product breakdowns

Consistent aircon maintenance can help reduce
the need for frequent replacement and repairs

Well-maintained aircons can help save electricity 
and limit the release of harmful greenhouse gases 

To prevent odours
Mould build-up can live inside your air-con 
resulting to smelly odours if not serviced for 
extended periods of time 

* For common households’ air conditioning in Singapore, we recommend servicing 

** Applying high-temperature steam onto the fins of the air-con unit is highly 
effective in 

Cleaning Package One-Time
Chemical Wash

(1-year contract,
4x for System 5 Air-con) (For System 5) 

FREE
Steam 

Cleaning$112$24 /per fan
coil unit

/per fan
coil unit

with purchase of
4x cleaning package

System 1 $50
$70
$105
$140
$170

$95
$125
$200
$260
$310

$135
$180
$255
$375
$420

$168
$220
$300
$420
$480

System Ad hoc
1x Service

2x 
Package

3x 
Package

4x 
Package

System 3

System 2

System 4

System 5
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