
1-for-1 exchange
on the spot

Instant Replacement

1-For-1

Get peace ofmindwith COURTS today!
Speak to our friendly staff today to find out more. 
1800 222 6868 | customercare@courts.com.sgg 

Visit  any COURTS Store or courts.com.sg

Check out the
latest deals today!

Protects against
all defects

Drop off & exchange
at all COURTS stores
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Breakdowns can happen. And when it does, getting a product 
repaired or buying a new set can be costly. Protect your 
furniture, appliances and gadgets with COURTS’ affordable  
instant replacement. 

You buy a fan for $129. The fan breaks down after the 
manufacturer’s warranty ends.

COURTS, at your service

Save on repair costs! Here's how it works

Key benefits 1-for-1 Instant 
Replacement Plan

Hassle-free 1-for-1 exchange on the spot

Covers mechanical & electrical defects

Up to 3 years protection 

Easy drop off and exchange 
at all COURTS stores

Enjoy disruption-free convenience with 
1-for-1 Instant Replacement

Conditions

The Contract:
The COURTS 1-for-1 Instant Replacement Plan Contract (the “Contract”) is 
offered by us, COURTS (Singapore) Pte Ltd (“COURTS”). The words “we”, “us” 
and “our” refer to COURTS and “you” and “your” is the purchaser of this contract. 
The Contract provides the replacement of your product as stated on the Sales 
Receipt/Tax Invoice (“Product”) if found defective during the term of one (1) or 
two (2) year/(s) from the expiry of the manufacturer’s original written warranty 
(whichever is applicable depending on your plan selected as set out in the Sales 
Receipt/Tax Invoice). The Contract purchase must be made within 14 days from 
product delivery and is valid only for products used in Singapore.
The coverage is for mechanical and electrical defects and is only applicable to 
Products purchased as new. When product failure occurs due to an electrical 
or mechanical defect, you will receive a brand new replacement product of like 
kind, quality and specifications from a COURTS store at COURTS’ discretion. No 
exchange or return of product will be accepted after the claiming of an Instant 
Replacement. Due to technological advances, the replacement may be of a lower 
retail value than the faulty Product. COURTS reserves the right to replace the 
item with a newer model if the original model is no longer available; a top-up is 
required if there is a price difference. Once your Product has been replaced under 
this Contract, the Contract will automatically terminate.
COURTS 1-for-1 Instant Replacement Plan is not an Insurance Policy of 
Guarantee; it is a service contract. The Contract is not a guarantee or promise 
relating to the nature of the material, workmanship or performance of your 
Product covered by the Contract.
Record Keeping: In order to qualify for a product replacement, you MUST 
present your Original Sales Receipt/Tax Invoice and this Contract. Therefore, it is 
important to place these documents in a safe place.

Liability:
The retail price of the new replacement product shall not exceed the retail price 
paid for your original Product. Under no circumstances shall coverage extend to 
any loss or injury to a person or loss or damage to property or any loss of profit, 
incidental, contingent, special or consequential damages or any direct or indirect 
loss. This Contract is non-transferable.

For full terms and conditions, visit courts.com.sg

Cost of a new fan 
with 1-for-1 Instant 
Replacement

$129
$

Cost of 
buying 
a similar fan

$50

Cost of 
basic 
repair

$0

Exclusions from Coverage:
•  All exclusions as described in the manufacturer’s original written warranty for 

the covered Product.
• All non-mechanical and non-electrical failure.
•  Product replacements necessitated by accidental or intentional physical 

damage, burglary, theft, spilled liquids, corrosion, animal and insect infestation,
misuse, abuse, or damage caused by non-authorised repair personnel.

•  Lost or consumable parts such as knobs, lids, batteries, attachments and 
accessories packaged with the Product etc.

•  Commercial use (multi-user organisations), public rental or use for profit or 
communal use for multi-family housing.

5 Easy Steps to Obtain Product Replacement:
a.  Refer to your Manufacturers’ Owner’s Manual for troubleshooting tips to 

confirm that the problem is NOT something that you can correct yourself, such
as blown fuse, control setting or blockage (cleaning).

b.  If problem persists, bring your Product to a COURTS store along with your
Original Sales Receipt/Tax Invoice and this Contract.

c. COURTS will validate Contract coverage and inspect the Product.
d.  After confirmation of coverage, you will receive a brand new product in 

exchange of the original failed Product.
e. The original failed Product becomes the property of COURTS.

Termination: 
The Contract will terminate if any of the following event occurs:
(i) upon expiry of the term of the Contract; or
(ii) when you have made a claim for replacement

All prices are inclusive of GST.
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