TERMS AND CONDITIONS FOR THE COURTS PRICE PROMISE 2010

LOWEST PRICES GUARANTEED AND REDUCED FURTHER
After purchasing an item from Courts, your claim must be made within 7 days if you find our
product advertised at a lower price elsewhere.

Applies when comparisons are strictly on a “LIKE-FOR-LIKE” basis and must account for
product brand and model, GST, same payment method and should include the
manufacturers’ warranty.

Relates ONLY to price comparison against our 5 largest competitors: Harvey Norman, Best
Denki, Audio House, Challenger and Gain City — within 7 days from your purchase date.
Excludes competitors’ in-store pricing & prices at Roadshows or Trade Shows (i.e. IT Show,
PC Show, Comex or Sitex), it also excludes limited-sets promotional items, display sets,
trade-in values, free gifts, additional vouchers and all extended warranties.

The “Double the Difference” price refund will be payable in Courts Gift Card. Or, if you
prefer, in the same payment mode used for your payment.

Price Checked

Competitors’ prices checked and are accurate at the time of printing. Courts is also not
liable for any price discrepancies made by Competitors after our price check available.

FREE SERVICE
Free Dr. Digital Healthcare Service with any PC/Notebook purchase from Courts.

Valid for 3 months from date of purchase/delivery.

Valid for carry-in service at Courts Megastore only, on-site service is available at a fee of
$39.

Limited to 1 free service per customer.

Advance booking is required, call Dr. Digital hotline at 6309 7878 or email to
drdigital@courts.com.sqg for an appointment.

Services include device connection, installation of MS programme, upgrade, virus
detection/removal, OS restoration & hardware troubleshooting.

Free Disposal

Disposal service is strictly on “LIKE-FOR-LIKE” basis (e.g. fridge for fridge, sofa for sofa
etc.)

Courts reserves the right to reject requests to dispose items that is not “LIKE-FOR-LIKE” as
item purchase.

Not applicable to product that requires dismantling from wall or fixtures.

Free Installation

Only applicable to selected Electrical/l.T. products determined by Courts.

LOWEST-EVER INSTALMENT

60 months term is applicable on selected product category.

15 minutes approval is subjected to submission of original NRIC & latest income
documents. Credit application is subject to approval.

In-house credit policies apply.

Courts reserves the right to amend any T&Cs without prior notice.
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